WIND AND HAIL UPDATE
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P. O. Box 407

Underwriting Columbia, SC 29202
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In order that we might enjoy the holidays with our families, the Association Office will
close at 11:30 am on Thursday, December 23, 2004. We will re-open at 8:30 am on
Tuesday, December 28, 2004.

The claims fax number is 803/ 799 — 3678. We will be checking the fax machine throughout
the holidays.



